Medweb Telemedicine Consulting Provider — Mobile App

Mobile App

You can access Medweb Telemedicine apps from the web or your iOS device
This Quick Sheet addresses the Mobile App workflow :ﬁ
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Telemedicine Workflow

Referring Provider:
Interacts with the patient and
creates a consult request.

Create Consult

» Details Entered

Consulting Provider
evaluates consult
details and images and
submits a signed report

» Patient Photographed

== Assigned ===

» Assigned to Consulting Provider

» Consult submitted

Referring Provider can
optionally save as draft or
submit without assigning.

| Draft |

' Unassigned |

Medweh

Mobile App
Consulting Provider:
Specialist reviews consult details and
creates a diagnostic report.
—=3 Answered —-- Referring Provider N Closed |

closes the consult
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Telemedicine Workflow

. . Mobile App
Optional Interactions
' Kickback Report
Consulting Provider creates a
| kickback rgeport due to insufficient | i Consulting Provider ) i Referring Provider > | |
: Assigned ==+ ' -=» Returned ==+ , PO T Assigned :
information or poor image quality. 4 create:e?)(g(;::kback edits and resubmits J |
: the consult
( Send Messages with Reply \‘:
Status is Assigned or Answered and . _ .
| either provider uses Reply to post a _ Assigned -—- Repliesaresent =-) Assigned
| message. .~ Answered ==- SECElel el r==) Ongoing
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Log in to the Mobile App

Mobile App

Quick Sheet.
After the initial app set up, you'll access the Mobile App via

the Medweb MedConsult icon. - ¢ R g R
1 . Tap the Medconsult icon. Ao . : ALL Change List View
— L y Q Search
2. The MedConsult login screen displays. A, v
If more than one user has access to this device, scroll refiac R e
. . . . Bylander, Ferdinand
through the users within the picture box to find your entry: password fsisvwk = e
ominsky, Erin

Assigned 09/17/2020 12:34

~

Zahir, Adnan S
Ongoing 09/17/2020 12:21

doc-test.medweb.org

Wayne, Bruce
Ongoing 09/10/2020 02:02

Rabbit, Jessica
Assigned 09/09/2020 02:08

Delete User

Enter your password and tap Done.

3. The Telemedicine consult list displays.

4
For details on downloading and configuring the Mobile App,
see the MedConsult Mobile App Download & Configuration
N
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Mobile App Tour

Mobile App
COﬂSUlt IISt featu reS aulll Verizon & 4:57 PM 91% @) ol Verizon & 11:48 AM 86% (1)
A Logout Consult List Refresh { Case List
A. Log out of the Mobile App. I Brown, Joseph .
el Change List View T, |
. Mardini, Mo '
B. Refresh the consult list. D e i comecicay
08/27/2020 11:57 Dermatology Consult Reques
. . View messages (“Reply”
C. Filter the consult list by consult status. e L —— _ ges (“Reply”),
Rabbit, Morgan signed reports, the consult
Assigned 09/25/2020 03:15 i
D. Search for a consult. Mendoza, Mari request, kickback reports
ssigne 09/18/2020 03:25
. . Brown, James “Re Uest Retumed” f etC
E. Tap the patient name to view the consult Assigned (‘Req )
. Bylander, Ferdinand
request’ |mages and repor‘ts Assigned 09/17/2020 12:51
Kominsky, Erin
Assigned 09/17/2020 12:34
F. Create a diagnostic report. Once a signed e

report is submitted, this changes to
Create Addendum.

Create Report
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' Mobile App Tour
Filter the Consult List View

Mobile App

By default, the consult list displays all consults that T e Tt o ) iverh @ Ty
you have permission to see based on your |ogin_ Logout  ConsultList  [Refresh Logout  ConsultList  Refresh Logqut  ConsultList  Refresh
Kol All Assigned Answered = Unassigned dermt
H 1 H . ALL Change List View Assigned Change List View
To display consults with a specific status: ¢ . : g °
raft Hide ‘
Q Search Q Search Q Search
1. Tap Change List View.
Mendoza, Maria Mendoza, Maria Frog, Lou
Assigned 09/18/2020 03:25 Assigned 09/18/2020 03:25 Assigned 09/26/2020 05:29
1 Brown, James Brown, James Rabbit, Morgan
2' Choose a Status to dISplay Assigned 09/18/2020 03:22 Assigned 09/18/2020 03:22 Assigned 09/25/2020 03:15
Bylander, Ferdinand Bylander, Ferdinand Mendoza, Maria
. . . Assigned 09/17/2020 12:51 Assigned 09/17/2020 12:51 Assigned 09/18/2020 03:25
3. The consult list displays only consults with e T e —
Assigned 09/17/2020 12:34 Assigned 09/17/2020 12:34 Assigned 09/18/2020 03:22
the chosen status. Zahir, Adnan Zahir, Adnan Bylander, Ferdinand

° ° .
Ongoing 09/17/2020 12:21 Ongoing 09/17/2020 12:21 Assigned 09/17/2020 12:51

Wayne, Bruce A Wayne, Bruce . Kominsky, Erin
Ongoing 09/10/2020 02:02 Ongoing 09/10/2020 02:02 Assigned 09/17/2020 12:34

Rabbit, Jessica Rabbit, Jessica Brown, Joseph
Assigned 09/09/2020 02:08 Assigned 09/09/2020 02:08 Assigned 08/27/2020 11:57
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' Mobile App Tour

Search for a Consult Mobile App

il Verizon 4:57 PM 91% @) aill Verizon = 3 12:43 PM

logout ~ ConsultList  Refresh Start typing the patient < Brd To dismiss search and
- name; matching results return to the full consult
ALL Change List View . .
auto-fill. Brown, Joseph list, tap Cancel.

Assigned 08/27/2020 11:57

Use the search box to Q Search
find a particular consult. Mendoza, Maria

Assigned 09/18/2020 03:25

Tap the patient name to
view the consult.

Brown, James
Assigned 09/18/2020 03:22

Bylander, Ferdinand
Assigned 09/17/2020 12:51

Kominsky, Erin
Assigned 09/17/2020 12:34

Zahir, Adnan A
Ongoing 09/17/2020 12:21

Wayne, Bruce S
Ongoing 09/10/2020 02:02

Rabbit, Jessica
Assigned 09/09/2020 02:08

space search
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Manage Consults & Reports

Mobile App

il Verizon 4:57 PM 91% &2 !l Verizon & 10:32 AM 67% @)

{ Case List

Logout Consult List Refresh

derm1

ALL Change List View

Wayne, Bruce -
oun7rter
Consultant: E: 42 w
MD, Daniel Larson

Dermatology

Q Search
09/10/2020 02:02 Reply

Mendoza, Maria

Assigned 09/18/2020 03:25 09/10/2020 01:47 Signed report
Tap the patient name to view the R T SS— Tap any item to view details.
consult request and associated L 0910120201215 ecuestReted
images, reports, and replies. T T ——

Zahir, Adnan

L]
Ongoing 09/17/2020 12:21

Wayne, Bruce S
Ongoing 09/10/2020 02:02

Rabbit, Jessica
Assigned 09/09/2020 02:08

Create Addendum
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Manage Consults & Reports
Create a Diagnostic Report

When the Referring Provider submits a new consult
request, the consult Status changes to Assigned.

If you need additional images/information, you can
create a kickback report or post a message from
the Web App.

/
When all questions are resolved, create a
diagnostic report.
1. Tap the patient name to open the consult
details screen.
2. Tap Create Report. The report screen

displays (see next slide).

\_ Medweh

il Verizon

= 4:57 PM

91% 2

Logout Consult List Refresh

Assigned

derm1

Q Search

Frog, Lou
Assigned 09/26/2020 05:29

Rabbit, Morgan
Assigned 09/25/2020 03:15

Mendoza, Maria
Assigned 09/18/2020 03:25

Brown, James
Assigned 09/18/2020 03:22

Bylander, Ferdinand
Assigned 09/17/2020 12:51

Kominsky, Erin
Assigned 09/17/2020 12:34

Brown, Joseph
Assigned 08/27/2020 11:57

Change List View

Mobile App

il Verizon = 11:48 AM 86%(#1)

{ Case List

Brown, Joseph -
108438998 06/18/1960 n
Consultant: AGE: 40
Mardini, Mo

Dermatology

08/27/2020 11:57 Dermatology Consult Reques

08/27/2020 11:57 Images (5)

Create Report
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Create a Diagnostic Report (continued...) Mobile App

Enter report details on this screen

1. (Epic integrations only) The In-Clinic Follow-up button

displays if enabled by a Medweb Admin. Toggle on/off T . You can type or dictate when entering
@ information into the consult entry tabs.

Consult List Report
In-Clinic Follow-up Required

as needed.

Diagnosis (select if applicable) TO type

C449

2. Scroll up and down through the Diagnosis section to
choose a diagnosis (2A) and/or enter your diagnosis cason
into the text field (ZB) ca39

Tap in the text field and use the
keyboard.

®

To dictate

Tap the microphone icon. When
you're done dictating, tap the small
keyboard icon to return to

3. Tap Save to complete and sign the report. QWERT YU OP keyboard mode.

You can type or dictate report details. You must enter
some text into the text field in order to submit the report.

®

i A 'S DF GHJ KL
The report is uploaded, and you're returned to the e

consult list. The consult Status changes to Answered.

Ve
. Manage Consults & Reports
\_

%
Once a signed report is submitted, the Create Report button
changes to Create Addendum.
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' Manage Consults & Reports
Add an Addendum

Mobile App

After you save and sign a diagnostic report, you
can add an addendum if needed.

1. Tap the patient name to open the consult i verzon = )

details screen. Logout Consult List Refresh { Case List

derm1 Brown, Joseph w
: P 7 108438998 o6i1/1980
2. Tap Create Addendum. hostaned cnange LSt Cosuan 40
Q Search - Dermjmlogy
3. The addendum screen displays (see next Fro0,Lou 0312612020 903 Signed Repor
. Assigned 09/26/2020 05:29 08/27/2020 11:57 Dermatology Consult Reques
S“de) Rabbit, Morgan

Assigned 09/25/2020 03:15 08/27/2020 11:57 Images (5)

Mendoza, Maria
Assigned 09/18/2020 03:25

Brown, James
Assigned 09/18/2020 03:22

Bylander, Ferdinand
Assigned 09/17/2020 12:51

Kominsky, Erin
Assigned 09/17/2020 12:34

Brown, Joseph
Answered 08/27/2020 11:57

Create Addendum
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Manage Consults & Reports

Add an Addendum (continued...)

Enter addendum details on this screen

. (Epic integrations only) The In-Clinic Follow-up

button displays if enabled by a Medweb Admin.
Toggle on/off as needed.

Scroll up and down through the Diagnosis section
to choose a diagnosis (2A) and/or enter your
addendum details into the text field (2B).

You can type or dictate addendum details. You
must enter some text into the text field in order to
submit the addendum.

. Tap Save to complete and sign the addendum.

The addendum is uploaded, and you're returned to
the consult list.

Medweh

® ®OC

ull Verizon 2:57 PM

Consult List Addendum
In-Clinic Follow-up Required

Diagnosis (select if applicable)
C4491
C4492

C439

QWERTYU I OFP

Mobile App
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Notifications
Mobile App
ogout onsult Lis: efres . e . .
The notifications that you see depend on your user type: N If you aII.owed notifications when settln.g up
ALL Change List View the Mobile App, you’ll also see a red circle

above the MedConsult icon that displays
the number of new notifications:

Q Search

or signed report is added to the consult

Mendoza, Maria
Assigned 09/18/2020 03:25

* The Consulting Provider is notified when a new
consult is assigned

Brown, James
Assigned 09/18/2020 03:22

Bylander, Ferdinand
Assigned 09/17/2020 12:51

* Both types of providers are notified when a Kominsky, Erin

Assigned 09/17/2020 12:34

message (reply) is posted Zahir, Adnan

L]
Ongoing 09/17/2020 12:21

Wayne, Bruce

The dot is cleared when you view the report, reply, or Ongeing

Rabbit, Jessica
Assigned 09/09/2020 02:08

L]
09/10/2020 02:02

Settings

new consult.

4
A blue dot displays next to a consult to notify you that ' :
the consult has changed, or a new consult has been
ad d ed . wil Verizon & 4:57 PM 91% )
* The Referring Provider is notified when a kickback
N
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Medweb Telemedicine Documentation

Telemedicine Documents

Dermatology — Referring Provider

Full Course Full course/user guide — includes instructions for the Web App and Mobile App
Web App Quick Sheet Printable high-level overview for the Web App
Mobile App Quick Sheet Printable high-level overview for the Mobile App

Dermatology — Consulting Provider

Full Course Full course/user guide — includes instructions for the Web App and Mobile App
Web App Quick Sheet Printable high-level overview for the Web App
THIsboc—>» Mobile App Quick Sheet Printable high-level overview for the Mobile App

Resident Workflow Quick Sheet — Attending Consultant Printable high-level Resident workflow for the Attending Consulting Provider

Resident Workflow Quick Sheet — Resident Consultant Printable high-level Resident workflow for the Resident Consulting Provider

Admin & Setup
MedConsult Mobile App Download & Configuration How to download and configure the MedConsult Mobile App

Telemedicine Server Admin Guide Detailed admin information for the Telemedicine Server

To access Medweb documentation, go to: View Patients > Medweb Menu > Medweb Manuals.
The manuals that you see depend on your server setup.
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