Mobile App

The MedConsult Mobile App enables you to securely view and manage
consults using any recent iOS device or Android smartphone running:

Welcome Back Consult Details

* iOS version 16 (Z’ Adhira Moon

Gonzalez, Aleja... Male
475Q0005907 02-24-1977

. . Q Search by Patient Name, ID or Consult #
* Android version 12 or 13 ' F—— 46 Years old

Consultant:Smith Age
i i : . . " - Y William '
This Quick Sheet shows you how to install the Mobile App, configure the

first user account, and add/delete users. February 17 2023
February 09 2023

Answered 19 am
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To get started, you'll need: patient Photo 292023
. . ‘ Unassigned D Draft
» Your Medweb Company Code — provided by your Medweb Admin tems 0 tems ertlony Conay February 092023

Signed report

9:32 pm
Recent Activi
> The name of your Medweb Server gteu,y — — Fobruary 17202
® Answered 02/17/2023 9:19 am
> Your Medweb server login and password @, oo e .
® Answered

3 Kim, Jong
02/13/2023
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Home New Consult List Settings
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Mobile App

Install the App for iPhone

Install the App for iPad

Install the App for Android

/10:221.\4 | =0
1%

ul Verizon 9:19 AM €4% @) ul Verizon 9:25 AM

Install the app onto your iPhone Q_medweb medconsult © Cancel Q. medweb medconsult

1. Open the App store on your iPhone and search for Medweb e dweb MedConsult Meduzgh \edweb MedConsult

Medical Medical

“medweb medconsult”.
2. Tap eer toinstall the app.

Tip: The next time you go to install the app, the icon
changes from eer  to (.

3. When the installation is complete, tap oeen

Ve
Install & Configure the Mobile App
\_
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Install & Configure the Mobile App
Install the App for iPad

Install the App for Android

Install the App for iPhone

Install the app onto your iPad

1. Open the App store on your iPad and search for E
“medweb medconsult”.

2. Tap eer toinstall the app.

Tip: The next time you go to install the app, the icon
changes from eer to (.

3. When the installation is complete, tap oren ..

4. At the top of the page, tap the iPad Only dropdown
menu.

5. Select “iPhone Only”.

Medweh

O,

Mobile App

O

iPad = ‘ 8:56 AM + 4 62% H)

Cancel iPadOnly~ AnyPrice~ All Categories By Relevance~ O medweb @

iPad Only
iPhone Only v
There are no results for “medweb medconsult”.
I
‘Eﬁ’ = 'CE’ @ E
Featured Top Charts MNear Me Purchased Updates
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Mobile App

Install the App for Android

Install the App for iPad

Install the App for iPhone

=
/10:22 MR PE -

é

Install the app onto your Android smartphone @

Medweb MedConsult :S:\“h Medweb MedConsult

Medweb Inc Medweb Inc

1. Open Google Play Store on your Android smartphone (oo .
and search for “medweb medconsult”. e (D

2. Tap m ' . Ads - Suggested for you
3. When the installation is complete, tap@. Elaystore a @ M

APMEX: Buy Gold & Vivian - Find Mileage Tracker by  iH
Silver Healthcare Jobs MilelQ N

48% 45% 44%

Cusp Dental Clinic  RheumaHelper Ornament: Health
Software M

1 lonitoring
41% $49.99 3.8
More apps to try >

About this app > '
Telemedicine application that allows physicians to take ‘ S
his/her practice mobile v’
SCAN

CamScanner - PDF Amazon Shopping ~ Adobe Scan: PDF
Scanner App 44% Scanner, OCR Tr|

4.9 % 4.8%

About this app >

Telemedicine application that allows physicians to take
his/her practice mobile

Ve
Install & Configure the Mobile App
\_
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Install & Configure the Mobile App

Mobile App

Configure the App

The Medweb Mobile app opens — follow the steps below to @
complete configuration:
1. Enter your Medweb Company Code and tap Save. [Q S [M.W

2. Choose a Medweb server and tap Save.

(continued...) Medweh

~Enter Your Company Code:
{_I ______________]

test (https://test.medweb.org)

SAVE

Change Company Code
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Install & Configure the Mobile App

Mobile App

Configure the App (continued...)

///: /
3. The HIPAA agreement displays. After reviewing the /Mm,a /M 125 -

agreement, enter your initials and tap | Agree. New User

4. The New User screen displays.

* If desired, tap on the Change Photo icon to take or
Choose a prOflle phOtO Due to HIPAA restrictions, you agree not to

dictate any protected health information, or
“PHI" (which includes patient identifiable
information, as well as identifiers such as

° Entel’ yOUI’ Medweb Username and password date of service), using Siri. Doing so will [ T,

violate patient privacy. Medweb assumes

no responsibility for your dictation of PHI

° Ta p Save . through Siri. Images and text entered L

directly into MedConsult app are encrypted
by the app and meet HIPAA confidentiality
requirements.

Password

(continued...)

Please enter your initials [

IAGREE Change Company Code

N

Cancel
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Install & Configure the Mobile App
Configure the App (continued...)

Mobile App

6. If your device has biometrics configured, the biometrics TE L /M e
screen displays. Tap Face ID (Face Unlock for Android) New User @ WeReS Btk
Adhira Moon

to allow/disallow biometric login authentication.

Q Search by Patient Name, ID or Consult #

All Assigned
E

13 ltems @ 5ltems

4 New 0 New

Note: You can only set up biometric login for one user. O

7. An access message displays. Tap Allow if you would

like to see a notification icon on the MedConsult app
when changes are made to a consult: [ Do you want to allow J g T

-

“Medweb MedConsult” to

F Notifications may include alerts,
use Face ID? sounds, and icon badges. These can
1 Allow MedWebApp to use FacelD 1 be configured in Settings.

Don't Allow OK Don't Allow Allow
hups.jiestineuwen.ury Recen. Avuviy

Johnson, Chloe
03115 pm >
Answered

Mail MedwebMedC... Change Company Code
a Kim, Jong enams
Ongoing -
Initial setup is complete! Mobile App onboarding tips [ Kaminsky, Erin o
display; see the next slide. A © B8 =
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Add & Delete Users

You can add additional users or delete users from the
Mobile App Login screen (three dots appear over the
Choose Photo icon when there is more than one user).

A new user can be added to the Mobile App once their user

account is created on the Medweb Telemedicine server. . tég
onsult
To add a user Mail MedwebMed(C...

1. Tap the Mobile App icon on your device to open the
login screen.

2. Tap New User.

3. Enter user information:

* If desired, tap the Change photo icon to choose a
photo

* Enter the user’s Medweb username and password

* Tap Change Server as needed to choose a
different server for the new user

4. Tap Save.

Medweh

Mobile App

orMEieE: 0w 02M8 2 E -

New User

@ Choose a
photo.

U

[ Password

[ https://test.medweb.org

https://test. medweb.org

Change Company Code

Change Company Code

MedConsult Mobile App Setup & Configuration — Quick Sheet (02-009-Q-ALL-02) /




. Add & Delete Users
Delete a User

To delete a user

1. Tap the Mobile App icon on your mobile device to open the
login screen.

2. If more than one user has access to this device, swipe left on
the Change Photo icon to find the user that you want to
delete (three dots appear over the icon when there is more
than one user).

3. Tap Delete User.

Note: Deleting a user in the Mobile App
does not delete the user account from the
Medweb Server. To delete a user that is no
longer with your company, contact your
Medweb Server administrator.

Medweh

(1) L

Mail

MedConsult

MedwebMedC...

Mobile App

[ https://test.medweb.org

Change Company Code
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Log in to the Mobile App

Mobile App

After the initial app set up, you'll access the Mobile App via the
Medweb MedConsult icon.

1. Tap the MedConsult icon (the MedConsult login screen
displays).

1022M g P E -
CH e
2. If more than one user has access to this device, swipe

through the users within the Choose photo icon to find Medconsal
your entry. MedwebMedC...

Q Search by Patient Name, ID or Consult #

Al Assigned
E!

16 Items @ 6ltems

5 New

3. Enter your password.

Answered :" Closed
6 Items .
=8X 2Items
2 New
Unassigned D Draft
11tems 0 Items

Recent Activity

4. Tap Login Now.

The MedConsult Home screen displays.

'==] Gonzalez, Alejandro
. 02/17/2023

Answered

’ Johnson, Chloe
g 02/13/2023
® Answered

3 Kim, Jong
02/13/2023
& Clased

f L] a8 3

Home New Consult List Settings

Login Now

New User App Version 2.0.79 Delete User
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Medweb Telemedicine Documentation

Telemedicine Documents

Dermatology — Referring Provider

Full Course Full course/user guide — includes instructions for the Web App and Mobile App
Web App Quick Sheet Printable high-level overview for the Web App
Mobile App Quick Sheet Printable high-level overview for the Mobile App

Dermatology — Consulting Provider

Full Course Full course/user guide — includes instructions for the Web App and Mobile App
Web App Quick Sheet Printable high-level overview for the Web App
Mobile App Quick Sheet Printable high-level overview for the Mobile App

Resident Workflow Quick Sheet — Attending Consultant Printable high-level Resident workflow for the Attending Consulting Provider

Resident Workflow Quick Sheet — Resident Consultant Printable high-level Resident workflow for the Resident Consulting Provider

Admin & Setup
THIsboc-» MedConsult Mobile App Download & Configuration How to install and configure the MedConsult Mobile App

Telemedicine Server Admin Guide Detailed admin information for the Telemedicine Server

To access Medweb documentation, go to: View Patients > Medweb Menu > Medweb Manuals.
The manuals that you see depend on your server setup.
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